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Compliance
Guidelines



Dear Colleagues,

The opening of the first McFIT “now also in Würzburg” in 1997 signaled the start of a remarkable success story. Sincerity, 
boldness and an entrepreneurial spirit have over the last 25 years been the key factors behind the development of the 
fitness industry of the future. Our creativity, dynamism and enthusiasm have made us what we are today: the global 
number 1 in fitness. 

We believe that we can only achieve our objectives in the long term if we live up to our responsibilities as a market 
leader. This means that we see fair competition as the driver of the entire sector. That we take responsibility for 
protecting ourselves and our partners against unfair business practices. Compliance is a key topic for all companies 
and safeguards us and our employees against compensation claims, fines and reputational damage. 

We believe that our actions must be based on common values. This applies both to how we are seen externally and 
how we operate internally. Our diversity is our strength, respect for one another binds us together and our close-knit 
corporate culture enables us to make the right decisions even in difficult circumstances.

Together we can now write the next chapter in our story.

Best regards,

Your Compliance Team

INTRODUCTION
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All employees must acquaint themselves with the EU 
Directives, laws, regulations and internal company rules 
applicable to their area of responsibility. If in doubt, advice 
must be sought from the Legal Department in Berlin 
(Germany), the department responsible or the lawyers 
acting in the country in question.

In the case of individual regulatory spheres, there are 
RSG Group guidelines, process guidelines, work instructions, 
data sheets, etc. which amplify these compliance guidelines 
and which employees must observe. 

2 
Compliance means adherence to laws, regulations and 
internal company rules. These guidelines apply to all 
employees and board members of the RSG GROUP in 
Europe, hereinafter referred to collectively as employees. 

DEFINITIONS
AND SCOPE1 

DUTY TO
BE INFORMED 
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Discrimination on the grounds of race, ethnic origin, 
gender, religion, worldview, disability, age or sexual 
orientation is strictly prohibited. This applies in particular 
to dealings with colleagues, employees and business 
partners and to the recruitment, promotion or dismissal 
of employees.

EQUAL TREATMENT 4 

 • to judge employees solely on the basis of 
performance and to ensure compliance with 
these guidelines in their area of responsibility. 

All employees have an obligation 

 • to comply with the laws, regulations and internal 
company rules applicable to their area of responsibility 

 • to act fairly, respectfully and honestly in all activities 
and business relationships 

 • to safeguard and enhance the reputation of the 
RSG Group 

 • to avoid conflicts of interests between business and 
private matters and not procure undue advantage 
for themselves or others

 • to comply with the legislation and requirements 
on occupational health and safety, environmental 
protection and data protection 

 • to report compliance infringements immediately to 
the Compliance Officer (Section 17). In addition all 
line managers have an obligation 

 • to adhere to the RSG Group’s management 
principles

FUNDAMENTAL BEHAVIORAL
REQUIREMENTS 3 
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“Fair play” is a golden rule not only in sport but also in 
business. Corruption contravenes the principle of fair 
play and undermines competition. This goes against our 
corporate values and exposes the RSG Group and every 
one of its employees to an unnecessary liability risk. 

It is strictly forbidden 

 • to offer, promise or accord personal advantage to 
German or foreign officials in the context of their 
job in return for action or inaction on their part (for 
example: In order to speed up the planning permission 
process, employee X offers the building authority 
official responsible the opportunity to stage an 
exclusive event in THE REED) 

 • to offer, promise or accord unlawful personal benefits to 
employees or representatives of German or foreign 
companies (for example: In order to hasten delivery 
for items of training equipment, employee X promises 
an employee of a haulage company one of the 
items for private use) 

 • to support the wrongful acts of others (for example: 
Employee Y learns of the above examples and creates 
documents in order to cover up the misdeeds of 
colleagues) 

 • to have wrongful acts performed with the help of  
others, e.g. relatives, friends, agents, advisers, planners 
and intermediaries (for example: Employee Y asks 
her friend who works in a business consultancy to 
create documents that make the above misdeeds 
appear plausible) 

 • to ask for or accept unlawful personal benefits (for 
example: Employee Z has two quotations from 
different tilers. Although he knows that tiler A would 
be suitable for the job, he gives the contract to tiler B 
because the latter promises to renovate employee 
Z’s bathroom privately on more favorable terms). 

PROHIBITION OF BRIBERY
AND CORRUPTION 5 
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Invitations and gifts are part of human interaction and 
common courtesy. RSG Group employees may issue 
invitations and give gifts and accept invitations and gifts 
provided these are within reasonable limits. A monetary 
value of up to gross 50.00 euros is to be considered as a 
guideline for a reasonable limit.

In order to avoid the appearance of corruption, the following 
rules apply: 

 • Employees of the RSG Group must refuse invitations 
and gifts if they are clearly or probably linked to a 
concrete expectation of any sort of quid pro quo. 

 • They must also refuse invitations and gifts if acceptance 
would be against the law or internal company rules. 

 • Employees of the RSG Group may not ask for financial 
contributions. The same applies to benefits. 

 • Attendance of employees of the RSG Group at trade 
events is permitted and encouraged. The same 
applies to the holding of trade events. 

 • Invitations to and attendance at social, business or 
leisure events in a business context are permitted 
within reasonable limits. They must never give any 
impression of undermining competition or creating 
conflicts of interests.

INVITATIONS, GIFTS
AND EVENTS 6 
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All employees must ensure strict separation between 
their private interests and the interests of the RSG Group. 
Even the appearance of a conflict of interests is to be 
avoided. 

In order to achieve this, the following orders can only be 
placed and fulfilled with prior permission from the manager 
responsible:

 • Orders placed with closely connected persons (for 
example spouses, relatives, friends and private 
business partners). 

 • Orders placed with companies in which closely 
connected persons work.

 • Orders placed with companies in which closely 
connected persons have a holding of 5% or more 

 • Second jobs for competitor companies.
 • Second jobs for business partners (for example 

small jobs or influencer activities).
 • Employees who wish to take or already have a direct 

or indirect holding of 5% or more in a competitor 
company must notify the Compliance Officer in 
writing.

 • In the event of doubts as to whether a conflict of 
interests exists, the Compliance Officer is to be 
consulted. 

AVOIDANCE OF CONFLICTS
OF INTERESTS 7 
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The RSG Group complies with the relevant provisions of 
national and international law on export controls and thus 
fulfills the requirements of its role as a global business.

License requirements for the export of our products must 
be complied with strictly. Prohibitions on export and support 
must be complied with without exception. 

Current customs requirements must be complied with 
in the case of both the export and import of goods. If 
necessary, the purchasing department is to be consulted 
in advance. 

FOREIGN TRADE AND
EXPORT CONTROLS 9 

The RSG Group only works with reputable business partners 
who operate within the law and do not use illegal sources 
of finance.
 
All employees must comply with anti-money laundering 
laws and immediately report suspicious circumstances 
that point to money laundering to the relevant accounting 
manager and the Compliance Officer (for example: 
Employee Y learns that a business customer is in financial 
difficulties. When the next invoice is paid “exceptionally” in 
cash, she accepts the money and pays it manually into 
the bank). 

COMBATING MONEY
LAUNDERING 8 
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In the interests of the health and safety of all employees 
and visitors, all employees must comply with the applicable 
occupational health and safety laws, provisions and 
standards at their workplace.

All employees have joint responsibility for environmental 
protection in their workplace and undertake to comply 
with environmental protection laws, provisions and standards. 

OCCUPATIONAL HEALTH AND SAFETY 
AND ENVIRONMENTAL PROTECTION 11 

and to ensure that these requirements are implemented 
and complied with in their own supply chain.  

The management of the RSG Group expects employees, 
customers and suppliers 

 • to comply with all relevant laws
 • not to engage in corruption
 • to uphold human rights
 • to comply with the laws against child labor 
 • to comply with the laws of international trade, in 

particular compliance with export and import bans 
and embargo requirements (for example: Employee 
Y suspects that the missing data on a product are 
insufficient in the intended country of sale. In order 
not to jeopardize “good business”, she nevertheless 
arranges transport). 

 • to safeguard the health and safety of all employees 
 • to comply with the relevant national laws and inter-

national standards on occupational health and safety, 
environmental protection and data protection 

WORKING WITH CUSTOMERS
AND SUPPLIERS10 
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As an international company, the use of modern information 
and communications technology is an indispensable 
element of the RSG Group’s business operations. 

Employees have a duty to handle personal data sen-
sitively in all business transactions. Personal data may 
only be collected, used and stored in accordance with 
the applicable data protection legislation. This applies to 
employee data as well as data concerning customers, 
suppliers, competitors and other persons (for example: 
Employee X goes for his lunch break leaving his laptop 
switched on and unlocked. After lunch, he finds that 
sensitive data have been sent from his mailbox to an 
unrecognized email address).  

In particular, data may only be processed if the data 
subject has given his/her prior consent or processing is 
lawful for other reasons. Personal data are to be handled 
sparingly and processing must be necessary in every 
case. 

In order to ensure effective data protection, the RSG Group 
has appointed a data protection officer and issued 
appropriate guidelines. If necessary the legal department 
or data protection officer are to be consulted before the 
actual handling of personal data.

DATA PROTECTION 12 
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Competition law and antitrust law must be complied with:

 • Prices, volumes and terms and conditions must 
not be exchanged or agreed with competitors (for 
example: Employee X agrees with K and L who each 
work for competitor companies that a price adjust-
ment of 15% in the next quarter seems “in line with 
the market”).

 • Agreements with competitors on market sharing 
are not permitted. 

These rules also apply to work in trade associations. 
Industry statistics where individual companies are not 
identified are permitted. 

BEHAVIOR TOWARDS
COMPETITORS14 

All line managers must build an organization in their area 
of responsibility which protects the company’s property 
against loss and misuse.  Company property may not be 
used for private purposes (for example: Manager Y wishes 
to reward the hard work of employee X and lets him have 
the company credit card for private use). 

The purchase or sale of company property must be 
transparent, traceable, financially sound and conducted 
on proper market terms and conditions. The personal 
interests of individual employees must not influence 
decisions and financial transactions. 

Company and business data are to be treated confiden-
tially and only used in the context of the task in question. 

PROTECTION OF
COMPANY PROPERTY 13 
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The RSG Group donates money and goods for charitable 
and benevolent purposes such as education, science, 
art, culture, sport and welfare. 

Donations may only be made with the prior approval of 
the relevant managing director in accordance with the 
applicable bylaws. 

The RSG Group sponsors events and projects for the 
specified charitable and benevolent purposes. 

Sponsorship and donations must be in compliance with 
the applicable legislation and above rules in order to pre-
vent corruption and conflicts of interests and to protect 
company property (for example: Employee X “blocks out” 
a large section of the fitness club so that his friend can 
hold a promotion event for his start-up company). 

DONATIONS AND
SPONSORSHIP 15 
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Compliance infringements may have the following 
consequences for employees: 

 • Formal warning 
 • Dismissal 
 • Damages claims by third parties and the RSG Group 
 • Financial penalties and fines 
 • Imprisonment 

Compliance infringements may have the following 
consequences for the RSG Group:  

 • Damages claims by third parties and costly legal 
proceedings 

 • Fines and confiscation of profits 
 • Loss of image

CONSEQUENCES OF
COMPLIANCE INFRINGEMENTS16 
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If you have doubts or questions:

 • Talk to your line manager or the department respon-
sible, for example the human resources department 
in the case of employment contract matters. 

 • If the matter cannot be clarified with the line manager 
or department responsible or doubts still remain, 
the Compliance Officer is available as a point of 
contact. 

 • The Compliance Officer can be contacted directly at 
any time, if required in confidence and anonymously. 

 • In the case of suspicions relating to compliance, an 
anonymous message can be sent via the whistle-
blower platform https://rsggroup.hintbox.de.

If you become aware of compliance infringements, you 
have a duty to notify the Compliance Officer immediately.

Contact details for the RSG Group Compliance Officer: 

Justin Andrew Gräfer 
In-house attorney 
Tel. +49 173 1480 278
compliance@rsggroup.com

RSG Group GmbH 
Saarbrücker Straße 38
10405 Berlin 

CONTACTS AND
COMPLIANCE OFFICER 17 

https://rsggroup.hintbox.de
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We hope that these Compliance Guidelines clarify how to approach your work. We are judged both internally and 
externally on our ethically responsible behavior. Of course the guidelines cannot cover every conceivable situation. 
They are more of a guide to our conduct. It is the responsibility of every individual whether in the Offices or in one of our 
1,000 or so studios across the world to do what is right and set a good example. We would encourage you to apply 
these guidelines in your everyday work as well as in critical situations. If you have questions or are unsure of anything, 
you can contact the Compliance Office at any time or use our anonymous message portal. 

Best regards,

Your Compliance Team




